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WEOBLEY & STAUNTON ON WYE SURGERIES

NEWSLETTER
Changes to the Surgery
Given the current situation we are asking all
patients to wear a face mask when attending the
surgery.
This applies to everyone from 24/7/2020 unless
you have breathing problems or a medical condition that makes this difficult.
We are doing a lot more work by phone and encouraging patients to ensure the surgery has
an up to date telephone number for you ideally
with a mobile number as well as a home phone
number
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Practice Update
We hope you are well and staying safe during these
difficult times. We wanted to take this opportunity
to firstly say thank you to you all for the offers of
help and support during the Covid outbreak. They
have been much appreciated.
We also wanted to give you an update via the local
newsletter as we are aware that not all of you have
access to the internet and our surgery website.
When the Covid outbreak struck and we went in to
lockdown we had to urgently change our systems
at the surgery in line with the rapidly changing
guidance from NHS England. This we know caused
difficulties for all of us but we have continued to
maintain a medical service locally, run our dispensary and also helped out at the regional "Amber
hub" in Kington which is where we assessed patients from our surgery and all surgeries across the
north of the County who might have Coronavirus.
Whilst it might appear that we have "closed the
surgery doors" we want to reassure you that we
are still here for you and that General practice is
open for urgent and important work. If you need to
see or speak to a doctor we will first book you into
one of our telephone clinics.
To prevent the spread of the disease we will try to
sort out your problem over the phone. We may do
a video consultation with you which we can set up
if we feel it's required via a link from our computer
system direct to your mobile phone if it's a modern
touch screen type (Smart phone). If you don't have
one we can use someone else's in you social bubble if they are available when we call. We might
also get you to send us a picture by e-mail or by
returning a text to the surgery with the image attached. This is particularly useful for skin lesions

If we can't sort out your problem by phone and feel
we need to see you we can arrange for you to be seen
face to face either at Weobley or Staunton surgeries.
If we see you we will take all the precautions required
to keep you safe. We will wear PPE and only bring you
into the building one at a time. If you have a mask or
face covering please wear it if you are able to.
All these steps and precautions along with having
staff off sick and needing to shield due to their own
health conditions does reduce down the number of
patients we can deal with at any one time. Despite
this we have had to manage over 140 direct patient
contacts in a single day recently, and whilst it may appear to some that the surgery "is closed" we'd like to
reassure you all that we've been here working as hard
now as before the pandemic started and are still here
for you.
In the last few weeks we have started to see a rise in
demand for appointments as people can no longer
put off contacting a doctor and we are trying to cope
with this along with the measures above to keep everyone safe.
We were operating from a single list of phone calls
due to the unpredictability of staffing levels and trying to deal with all the work load in a single day, but
we realised this prevented people from forward booking appointments and removed the ability to select
which doctor you spoke with. In the last few weeks
the Amber hub in Kington has been paused as the
number of cases locally has reduced some what. We
have also had new flooring laid at Staunton-on-Wye
surgery which has allowed us to see patients face to
face there. As a result we have resumed individual
appointment lists for doctors and the ability to forward book appointments as well as keeping some
general appointments on hold for use on the day.

Practice Update
Our Dispensaries are still open and still managed to
prepare over 12,000 items last month! We are
sorry you are not currently able to collect prescriptions from inside the building but feel
it's best to dispense from the window to keep you
all safe and keep the inside of the building for patients who need to be seen by a doctor or nurse.
Due to the volume of work the dispensary does we
would be very grateful if you could use the on-line
ordering system or get someone else to do it for
you if at all possible. This is because it vastly speeds
up our processes and saves us having to manually
enter the request on to the computer, which is very
helpful and safer when we are dealing with thousands of requests.
Nationally the NHS was on level 4 which means
routine work was suspended but this changed recently to level 3. This means we will now be incorporating some routine work into the system along
with the workload we already have whilst still following procedures to keep everyone safe. We are
also starting to think about how we will be able to
look after you in the future, as it is clear things will
need to change.
We know that a large number of our patients are
on treatment for high blood pressure, have diabetes or have cardiovascular disease (heart attacks,
strokes or TIAs) and need their blood pressure
measuring. Normally we call you in to the surgery
to do this or lend you one of our machines, but obviously this is a problem due to the risk of spreading the virus. We would therefore like to suggest
that those of you who are able to do so buy your
own blood pressure machine. These are relatively
inexpensive at about £25 and can be bought from
high street pharmacies and on-line retailers and
could be shared within your household or social
bubble.

Whilst we realise not everyone will be able to afford
to do this, for those that can it will be a relatively
small sum to invest in your future health.
We would then ask that you send us blood pressure
readings once or twice a year so we can monitor your
treatment. There is a form on our website which can
be printed out which gives you the instructions and
also the levels you are aiming for, or you can collect
one from either reception.
We are also thinking about how we do other things
like Flu vaccinations in the Autumn and other more
routine work. All of this will be challenging and we
hope you will be patient with us and understand that
it can't simply be business as usual yet.
Whilst the levels of Coronarvirus cases in the Country
are falling a lot of medical professionals, ourselves
included, think it is unlikely that we are through this
and expect a second wave of the virus, which may be
even worse than the first. It is important that we all
do our best to comply with the advice we are given
and follow the rules as the situation changes, even
though these are often inconvenient.
Please stay safe and remember we are here if you
need us.
Rob Sykes, Ritesh Dua and Tom Moore of Weobley
and Staunton-on-Wye surgeries

Exemption Letters
We are aware that some patients might be understandably anxious about the Government’s recent
announcements around the use of face masks in various public settings.
GPs are unfortunately not in a position to provide individual risk assessments or letters for patients
who feel that they should be exempt from wearing a face mask.
Worcestershire and Herefordshire Local Medical Committee has therefore prepared this guidance
note as the statutory body that advises and supports all GPs and practice teams across both counties.
The government guidance on exemptions suggests there is no requirement for evidence for
exemption therefore it is sufficient for an individual to self-declare this.
The responsibility for issuing exemptions lies with the transport provider not your GP. Similarly,
practices are under no obligation to provide letters of support for anyone who does not fall under the
list of exemptions but considers them to have another reason to be exempted.
Government advice on the use of face coverings can be found here:

https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#face-coverings
Some people don’t have to wear a face covering including for health, age or equality reasons. Some
transport staff may not wear a face covering if it is not required for their job.

We hope that this guidance provides some reassurance for you on this issue.

Information for Patients about Blood Pressure readings
It is clear that we are going to have to work differently for some time to come because of theCoronavirus. If you are receiving treatment for hypertension (high blood pressure) or have cardiovascular disease (stroke, TIA, angina or heart attack) or have diabetes or kidney disease it is important that we
regularly monitor your blood pressure. Sadly it seems unlikely that we will be able to do these face to
face checks in the surgery any time soon. We also cannot lend out our blood pressure machines. With
this in mind we would like to suggest that you consider buying a blood pressure machine if at all possible. These are available from high street pharmacies or online for about £20-£30.

We would then like you to send us an average reading once every 6 months. If your average blood
pressure is raised we would like you to book a telephone appointment to discuss it with us.
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Our Facebook page is now
LIVE!
We now have a dedicated Practice
Facebook page that will provide you with a wealth of
Practice and Health information.
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LGBT Award
The Practice is very proud to announce that we have been awarded a GOLD Pride in Practice Award
from the LGBT Foundation.
Pride in Practice is a quality assurance service and nationally recognised accreditation for primary
care. We are an evidence-based model designed to support services to better meet the needs of LGBT
patients, and to celebrate excellence in inclusive healthcare provision through our bronze, silver and
gold awards. Pride in Practice works in partnership with clinicians, managers and staff to meet the demands of policy makers, patients and colleagues, and empowers LGBT community members to work
with health professionals and commissioners to find shared solutions to barriers LGBT people face.
We are committed to improving our services for LGBT patients. If you have any feedback or ideas do
please get in touch with the Practice Manager. Below are some useful documents including links to
websites and other supporting information.

Stroke and TIA

Cervical screening

A&E departments have seen a reduction
in people seeking help for a suspected
Stroke or Transient Ischemic Attack. If
you have symptoms, including problems
with smiling or a drooping face, difficulty
raising and keeping one or both arms lifted, or difficulties with speech or understanding what someone else is saying to
you, call 999.

We’re able to offer routine cervical screening appointments. Things might look a little different from normal when you come
in, but we’re keen to make sure that we
keep women up to date with their smear
tests. We don’t want women to miss out
on important screening checks. If you’re
having any unexplained bleeding or other
concerning symptoms, please contact a
doctor and don’t wait to be invited for a
routine smear.

If you’ve had these symptoms, but they
lasted less than 24 hours and you didn’t
attend hospital at the time, please make
an urgent appointment to see the GP.
For patients who have had a stroke or
TIA, we’ll be running annual checks, although they may work slightly differently
from normal. If you have new symptoms
of stroke or TIA, please dial 999.

https://www.nhs.uk/conditions/cervicalscreening/

Childhood
immunisations

https://www.nhs.uk/conditions/stroke/
We’re still offering routine childhood vaccinations. It’s really important to ensure
that your children are kept up to date with
their immunisations to help prevent them
from becoming unwell with serious illnesses. Appointments and waiting procedures
may be slightly different from normal. If
you’re coming to the surgery, please ensure that only you (one parent or guardian) and your child attend the appointment,
as we can’t admit multiple people to the
building.
If you believe your child may have missed
one of their routine immunisations, we can
help you check. If your child has missed
doses of routine vaccinations, we may be
able to offer catch-up doses. It’s vitally important for the health and well-being of
your child and others.

NHS App
Just a reminder to everyone about
the NHS App which is a secure
way to access a range of NHS
Services .

Online Consults
Online Consults is a service we provide on our
website for NON-URGENT queries only, These
will be dealt with within 2 full working days.
Online Consult allows patients to easily seek 24/7
support or access self-help advice, either for
themselves or for those in their care and may
even save you a face to face appointment. You
have access to 200 videos and over 75 forms that
have been written, recorded and approved by a
team of GPs with over 20 years' experience and
Patient. Info's clinical director Dr. Sarah Jarvis.
You will now be able to contact the Practice via
this service to request a GP letter, request a sick
note or ask a general query. Please be aware that
all Online Consult forms submitted to the Practice
will be dealt with within 2 full working days (ie. not
counting weekends or public holidays) and WILL
NOT be monitored over weekends and bank holidays and are for NON URGENT queries only. For
emergencies and urgent help please dial 999.

You can sign up for online access
to order your medications by using
the Online App.

Chronic
condition
reviews
Over the coming months, we’ll be
contacting patients to arrange follow-up annual appointments for
those who suffer with conditions
such as:
Asthma

Cancer
If you’re concerned about symptoms you’re having,
which you want to speak to the GP about, please don’t
delay making an appointment because you’re worried
about coronavirus. We’re doing everything we can to
keep our patients safe, using remote consultations
where we can. We don’t want you to delay talking to
us if you’re worried.

High Blood Pressure

If you think you may have symptoms of cancer, please
don’t delay making a GP appointment; we’re here to
support you.

Diabetes

https://www.nhs.uk/conditions/cancer/

COPD

Dementia
Rheumatoid Arthritis
We’re still reviewing patients with
chronic conditions to ensure
they’re well looked after. We may
offer telephone or video appointments where this is appropriate.
If you regularly take medication,
please check you have enough
medication and consider signing
up for online prescription requests.

If you’ve recently been diagnosed with cancer, we
want to support you and will be contacting you over
the coming weeks and months to see how you’re doing. If you’re concerned about current symptoms, or
you just want to speak to someone for reassurance,
please ask a member of our team to book you an appointment.

Coronavirus related
Some of the ways we work have changed, and you might want to consider online access to
appointment booking and repeat prescription requests, if you haven’t already done so. If you’re
not sure how to do this, please ask a member of our reception team who will guide you through
the process and provide any information you might need. You can also find more information
about this on our website.
We’ve had a quick search around the internet and found some guides which you might find
useful:
Easy DIY Facemasks: https://www.gathered.how/sewing-and-quilting/sewing/how-to-make-aface-mask-2-ways-to-sew-your-own/
Does wearing gloves help? https://fullfact.org/online/Coronavirus-Gloves/
Correct hand-washing technique: https://www.nhs.uk/live-well/healthy-body/best-way-to-washyour-hands/

Staff Changes
New Staff

Receptionist - Jasmine Savory - Hughes

Receptionist - Tegan Harley

Social distancing

Effects of isolation
‘Insider’ has an interesting article on the
effects of isolation. With those who are
shielding and those who live alone feeling
the effects of this more than ever, the new
ability to go outdoors may mean an improvement in mental health for some.
Just the knowledge that others can identify
with how you’re feeling can help. While
members of your immediate circle may not
understand exactly how you’re feeling, others who are experiencing the same issues
may be better placed to understand. We’re
aware that it can be really difficult to cope
alone and the local authority has put in place
support for those who need it.
https://www.insider.com/how-social-isolationaffects-mental-health
https://www.bbc.co.uk/news/world-52196816

While governments across the UK may be
easing restrictions, it’s still important to
maintain social distancing. Staying 2 metres apart and regular, effective handwashing are proven to reduce the spread
of the virus. Where social distancing isn’t
possible, you should wear a mask to reduce the spread of the virus.
Across the UK, there are changes to social-distancing rules. While there’s a general easing of restrictions, each part of the
UK is lifting restrictions in the way that
seems to suit their population best. Where
these rules are different, you need to
make sure you’re following the correct
guidance for that particular part of the UK.
It’s important to remember that at the moment the advice across the UK remains to
stay outdoors if meeting others from outside your own household.
https://www.bbc.co.uk/news/uk-wales52416541
https://www.nhs.uk/conditions/coron...s/
staying-at-home-and-away-from-otherpeople/

Mental health

Depression
Coronavirus and the ‘Stay at Home’ order might have been
very hard on your mental well-being. The government has put
together some advice to help people during this unprecedented crisis: https://www.gov.uk/government/public...for-thepublic-on-mental-health-and-wellbeing
If you’re finding it more difficult than usual to stay positive, or
are feeling down and struggling to enjoy life, there are some
websites which might offer some useful advice:
The Mental Health Foundation: https://
www.mentalhealth.org.uk/coronavirus
NHS UK: https://www.nhs.uk/conditions/clinical-depression/
symptoms/
You might prefer to speak to someone you can trust about
the difficulties you’re facing. You can always make an appointment to speak to a GP; we do have appointments available and are happy to help.

If you have a diagnosed
mental health condition, for
which we normally review
you annually, we’ll still
want to have a chat with
you to find out how you’re
managing. You don’t need
to wait for your annual review to speak to us if
you’re finding things difficult.
https://www.mind.org.uk/

Mental health and anxiety
We’ve had more patients asking to speak to us because they’re feeling anxious. If you’re finding
it hard to manage your anxiety and are
worried about the effects of releasing restrictions, you might want to consider seeking advice. If
you find that online support isn’t helping you to reduce your levels of anxiety, please ask to make
an
appointment with one of our clinicians.
You can use techniques at home that can help you to improve your mental health and well-being,
and the NHS has a variety of advice, tools and guidance to support you. The NHS has developed ‘Your Mind Plan’ to help you develop a plan to improve your mental health and well-being.
You answer questions to identify key issues and then you’ll be provided with a plan to help you
move forward; you can even tailor parts of the plan to fit your own goals.
Mental health and well-being are especially important in times of difficulty and some of the ideas
the NHS offers may go a long way to help you feel better.
If you have a diagnosed mental health condition, for which we
normally review you annually, we’ll still want to have a chat with you to find out how you’re managing. You don’t need to wait for your
annual review to speak to us if you’re finding things difficult.
https://www.mind.org.uk/
https://www.nhs.uk/oneyou/every-mind-matters/your-mind-plan-quiz/
https://www.nhs.uk/oneyou/apps/

Smoking

Hot weather management
As lockdown continues, and socialising is limited to being outdoors, many people will be spending more time outdoors than
normal. The NHS has useful advice on managing in hot weather
which is particularly helpful at the moment. Make sure you stay
out of the sun when it’s at its hottest, especially around midday.
Try to remember to wear a hat and slap on some sun cream.
While the prospect of a holiday abroad might seem like a distant
dream, the UK is experiencing unusually hot weather for the time
of year, so please stay safe – it’s just as easy to burn while in the
sun at home. Sunburn causes long-term damage to the skin and
increases the risk of skin cancer.

Please don’t be offended if
one of our team asks if
you’re a smoker. Even
though coronavirus has
changed the way we work,
we’re still trying to ensure
the best health outcomes
for our patients. With life in
lockdown, you might think
that now is an ideal time to
quit smoking. With fewer
social cues for smoking
habits, you might find quitting
easier.
https://
www.nhs.uk/conditions/
stop-smoking-treatments/

Make sure you’re well hydrated in hot weather. If you’re feeling
thirsty, you’ve already lost some of the fluid your body needs. The
standard advice is to drink 8 glasses of water per day. If the
weather is hot, you lose more fluid from your body through sweating. So you’ll need to drink extra water to compensate for this. If
you’re exercising in hot weather, your needs will be greater still.
https://www.nhs.uk/live-well/healthy-body/heatwave-how-to-copein-hot-weather/
https://www.nhs.uk/live-well/healthy-body/
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